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SHINHAN Sea and Alr Carge Inc.

Innovation & Development

As a global total logistics corporate, SHINHAN Sea and Air Cargo Inc,

leads the global total logistics fields including marine transportation, air transportation, bonded
transportation, bonded warehouse, storage, bulk—project cargo, 3PL, and Eurasia rail transportation.
With the best specialists in various sectors, we have grown every year since its foundation in 2009.

We accelerate new services including TSR/TCR/TMGR/TIR with the expansion of our business
based on the partnership with globally recognized enterprises into the Americas, Europe, China,
Asia and Far East. Wherever you are, no matter what cargo it is, we provide you

with the best service to meet your needs and the characteristics of your cargo.

We can also guarantee quickness and accuracy from the real-time information on the status
of all cargo with high—tech security, and observation system and systemic Overseas Networks.

We offers one-step—in—front service to convert our service to your competitiveness and continue
to find a market based on the analysis on changing international logistics context and its trend.
At the same time, we are trying to leap forward the future with the future—leading logistics network

research and the constant investment on expert personnel training.

We promise to give you the best satisfaction with our expertise defying comparison,
accumulated know-hows, and zero—-margin—of-error service.

SHINHAN Sea and Air Cargo Inc.
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CEO Message

MY

The Logistics,
Our next future
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SHINHAN Sea and Alr Carge Inc.

Customer’s Expectation, the Future of Logistics

Thanks for visiting SHINHAN Sea and Air Cargo Inc, The People who open the way.

Thanks to your consistent interest and support, SHINHAN Sea and Air Cargo Inc. is becoming
one of leading groups to play a pivotal role in Korean logistics industry.

Today, we refresh our mindset and attitude to treat you, our customers, humbly as we believe
that ‘global logistics’ should be responsible for your cargo which is your inevitable fruition going
through a series stages of development, purchase, manufacturing and find markets based on
the market principle of demand and supply.

With this resolution, we promise to be faithful to our originally assigned duties.

In addition, we want to focus on our role as a responsible global logistics service provider,
grown up with our customers by coping with changing logistics paradigm effectively.
Furthermore, we will realize the future following the logistics in the competition with other
global rivals with our cutting—edge logistics IT and network development,

professional talent training and continuous investment on R&D.

Thank you.

C.E.O of SHINHAN Sea and Air Cargo Inc.
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II. VISION & VALUE

Logo Mark / ClI
|deal Talent & Values

@Llets2eE CI/BI

The symbol of SHINHAN Sea and Air Cargo Inc.
is S in the oval shaped Earth with its color of bluish
green and blue standing for ocean and sky respectively.
This means we lead new Korea with logistics,
“encompassing the five oceans and six continents
through logistics”.
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Ideal Talent
@

Creativity

Making a differentiated
model with new idea and
behavior.

Values

&
Vision

Growth with Customers

9

Trust

Getting trust with
professionalism and
promise keeping.

@

Mission

Compliance of Customers’

Expectations and Needs
as the Future of Logistics.

@

Passion

Being proud of your field
and having high opinion on
challenge and innovation.

@

Ideals

Sincerely undertaking the
value of social contribution
aiming at the responsibility
and roles of the enterprise
in demands of the times.

S
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New Balance

Realizing internal/
external new harmony
with open mind

and attitude.
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Social Contribution
: CRS

Sha I'I ng We carry out sharing from corporate through NGO
institutions and organizations
that serve our purpose in pursuit.
01
SHINHAN Sea and Air Cargo Inc. pursuits
more than business purpose. We will take a lead D
role to contribute to build inclusive society so that
fiye eUEIEIEES el COTPEILES Cen be ienstvee. D .t We donates our talents such as knowledge and experience to
onation other businesses, academic institutes and relevant
—_ organizations via education so that capable people can grow up
02 for the future of the company and contribute to a community.

we support charity activities
for multicultural families and single elderly people.

S u pportl ng In order to realize the social concept of ‘human respect,
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© FRIENDS http://www.hifriends.or.kr

ojzio)xcr < hittps://www.childfund.or.kr
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SHINHAN Sea and Alr Cargo Inc.

History

2009 2011 2013 2017 2019

« Founded SHINHAN Seaand Air Cargo Inc. * Registeredto Korea Investment & * Awardedfor Outstanding Performance *  Registered to Korea Export-Import Association * Pemnitof Trucking Transport Arangement Business
(withits capital of 350 Milion won) Trade Associationto China by Kwangyang Port Authority * Registeredto Federal Maritime Commission (LisenceNo.: 240354)

* Registeredto Korean Customs Service Authority * Registeredto China Logistics Club »  Agreedacademic/industrial collaborations asNVOCC * Registeredto Seoul Freight Forwarders Association
(Reg. Code: NWLK) * Certified SO 9001 : 2000 IAF with GyeonggiLogistics High School » Contractwith Far East Land Bridge for (MembershipNo.: 240354)

* Registeredto Seoul City Authority (Reg. No.: 3288) * Registeredto Korea Customs Logistics Association RussiaRaiway Project

(Reg. No.: 0204010001)

* Registeredto Korea Intemational Trade Association * Awardedfor Excellent Freight Forwarder * Registered to Korea Intemational * LaunchedEurasiaRail Express «  LaunchedVienna Consal Service
(Reg.No.: 45509175) by Incheon Port Authority Freight Forwarders Association * Certified for Excellent Technology Enterprise by NICE (East Europe)
* Registeredto Korea Importers Association «  Agreedacademic/industrial collaborations « Memberof FIATA (Reg. No.: 01-040758) with its technology description of global

(Reg. No.: 200900401) with Joongou University logistics servioeand Eurasiaraiway service
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Business Area

Marine Transportation/Air Transportation

SHINHAN Sea and Air Cargo Inc. made Prime Service Contract with globally recognized shipping
companies and made partnership with major domestic and international logistics companies. So
you can enjoy the special benefit of SHINHAN Sea and Air Cargo Inc. together.

With our liason networks in every continent and Cargo Networks with the agencies all over the
world, we controls the entire process of marine transportation systematically.

We are proud of our high customer satisfaction with customized services including supply of
equipment suitable for cargo characteristics, SOC/COC and LCL Consolidation.

Air Transportation

The proportion of air freight becomes greater in the international transportation market and its form
is innovatively converted to 4 parties' logistics4PL) from 3 parties' logistics(3PL). SHINHAN Sea and
Air Cargo Inc. can provide you with the secured space and competitively discounted cargo rate
thanks to the stable contracts with the domestic and the foreign airlines.

In addition, we offers more systematic and professional air freight services; a varigty of Door to
Door Service such as IATA service—oriented First/Second Carrier, Air Consolidation and Sea & Air
Service linked with multi-modal transport, etc.
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Business Area

Inland Transportation

S ussieya

SHINHAN Sea and Alr Carge Inc.

Project Cargo Service

For the special cargos like over size, break bulk,
and project cargo, the service is made via close
cooperation with shipping companies and
airlines in order for better work accuracy.

In addition, we have project cargo specialists
guarantee the safety of the cargos and treat
them at the site in order to make it with
minimum cost.

Container Transport (FCL)

We can connect the most optimized
transportation mode and routes with the
international standard based containers in our
exclusive wharfs, located in major ports
throughout the country and a variety of
infrastructure and cutting—edge systems such as
ICD, CY, DFS so that we provide the most safe
and efficient container transportation service.

LCL Cargo Transport

C a a I.! :
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Our equipment and manpower are always
ready for various general cargos. LCL freights, in
particular, are collectively transported to the
assigned CFS via collection service in central
region.

Railway Transport

For bulk cargos, we use our railway network to
moved them to railway container yards and
inland container depots in Busan, Chochiwon,
and Uiwang.
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Business Area
SHINHAN Sea and Air Cargo Inc. went through strict assessment process under control of its central control center

I_O g | St | CS C en t er / B on d e d Wa re h ouse to make strategic partnership with the logistics centers that have high-tech IT system, global logistics control system

and efficient inventory system in place. We are also trying to preserve the original status of cargos
and save the logistics cost by assigning the most safe and appropriate warehouses in consideration of the nature of the cargos.

S ussieya

SHINHAN Sea and Alr Cargo Inc.
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G Lgasgs

Industrial Soluti
In a rapidly changing industrial environment, customers’ business needs are also diversified and segmented. SHINHAN Sea and Air Cargo Inc. understands
our customers’ businesses in depth and provide them with customized logistics solutions. Our services are now expanded to a variety of industrial sectors.
We allocate the industry—specific professionals to predict the corresponding industrial requirements in advance for constant research on their responses
which make us provide our customers with the best value and competitiveness. SHINHAN Sea and Air Cargo Inc. is a close partner of our customers, not just a logistics service provider.
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Telecom Consumer
Automotive Chemical & Mobile & Retail Fashion
74 & L4 i 32
Oil Pharmaceutical &

Wine Hi-Tech Biomedical & Gas Healthcare
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3PL(TPL)

We are outsourced by the customers whose logistics infrastructures are not in place for total logistics services. We can provide the entire or partial logistics processes of

S ussieya

SHINHAN Sea and Alr Carge Inc.

storage, shipment and delivery representing the customer through our logistics centers and delivery infrastructure and the entire process is electronically controlled.

With this 3PL service, customers can focus on their core ability to efficiently maximize their business operation

by making the quality of their products better and selling them more.

= G &

Manufacturers 3PL(TPL) Warehouse/Storage JITUust In Time) Service
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Establishing delivery/warehousing Value-added services —
management and delivery system Documentation, Stock Report, The most advanced Global combined
for On Time Delivery Repacking, Repair, Labeling, etc. IT system Logistics Management
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Specialized Service

Import Specific Transport Service, Auto Parts, DG Cargo

01 02 03

Import Specific Transport AUTO PARTS DG Cargo

Import and export are not contrary concepts each other and Our major customers in this sector are some domestic/foreign More dangerous goods transportation has also been made
the both tasks have their own characteristics. However, as vendors supplying auto parts to automobile production plants in thesedays where the demand for various products is increased.
most exporters are in charge of import logistics, the importers’ North and South America. We share the space with local logistics SHINHAN Sea and Air Cargo Inc. allocate specialists who
detailed needs have not been met often. centers, selected based on our strict assessment criteria for completed dangerous goods session on the sites for

common requirements of the auto market buyers; competitive classification, packing, marking, labelling and paperworks (for
SHINHAN Sea and Air Cargo Inc. surveyed importers for these logistics cost, stable inventory, and On Time Delivery. DG reporting) in a quick and accurate manner in accordance

complaints to provide import specific transport service. We with the regulations for dangerous goods transportation.

have improved and made up with what other forwarders This service system is integrally controlled by the connection with

haven't been noticed so far based on the accurate understand a variety of management systems and the unified logistics center They identify the properties of dangerous goods such as
of importers’ requirements. We have already gained information such as EDI, delivery/warehousing management, explosive substances, flammable substances, flammable gases,
imperative trust from many importers for the convenience of safety stock, storage method and Milkrun etc. corrosive substances, toxic substances to comply with UN
our service in terms of the logistics for import. International Maritime Transportation (IMO) Rules, International
Civil Aviation Organization (ICAO) Regulations, Basel Treaty by
UNEP (International Nuclear Power Agency), and Radioactive

Material Transport Regulations for transportation.

* IMMEX bonded warehouse

All chemicals defined in DGR and IMDG Code (Class 1/2/3/4/5/6/8/9)

* Deposito Fiscal + Radioactive substances (Class 7)
« VMI (Vendor-Managed Inventory) « Blood, Bio and Transmittable substances (Division 6.2)
« EDI

On-Time Delivery

MEX Warehouse —-Monterrey, Leon-Silao, Puebla
» USA Warehouse — Detroit, Montgomery, Georgia, Nashville
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Specialized Service

Triangular Transport Service, Project Cargo Transport, Eurasia Railway Transport

7

Triangular
Transport

Project Cargo
Transport

Eurasia Railway
Service

S ussieya

SHINHAN Sea and Alr Cargo Inc.

SHINHAN Sea and Air Cargo Inc. provides triangular transportation service for the export/import cargos on a wide range of global networks.

This is for the speedy and systematic one-stop logistics services such as Cargo Movement, Switch B/L, Negotiation for the delivery

from Asian countries like China, Vietnam, India to the 3rd countries in Americas and Europe. In this triangular transportation, we issues Switch B/L
to the relay exporters in the country where the actual shipment is made in order not to release the information on original exporter.

For Engineering, Procurement and Construction project logistics, we provide Total Turnkey service from shipment to final Job Site for domestic and
foreign EPC contractors. For super—heavy cargo transport, requiring special equipment and preparation, EPC contractors are involved before the
order to organize the detailed plans per each stage in consideration of cargo type, safety, appropriate routings, and pre-Road Survey.

In addition, it is proceeded via Simulation with the diversified analysis on custom clearance, legislation, customs etc. in the country of destination.
Comprehensive consulting service is also provided for the most efficient means of transportation with reasonable price.

SHINHAN Sea and Air Cargo Inc. developed “Eurasia Railway Service” to reduce the elapsing time for the transportation between Europe and Korea to
18 days along with 98% on-time ratio. Based on the optimal railway network organized over a long period of time; researches on customs regulations
for passing borders, railway connection methods, schedule, and control system; and the sufficient actual pre-transportation, we were able to sign
contracts with the largest railway companies in Europe and Russia. Customers’ complaints about skyrocketed airfare and the delay of marine
transportation were sorted out efficiently and, in responding to this benefit, we have now had more customers.

With our Eurasia Land-Bridge transport service, the logistics between Europe and Korea is getting closer connection.
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SHINHAN Sea and Alr Cargo Inc.

International Networks

SHINHAN Sea and Air Cargo Inc. has flexible logistics networks
for quick and safe transportation without geographical limit

with its overseas offices (branches), the partnership/agency contract
with professional Freight Forwarder (NVOCC) o
and the membership of distinguished global associations. q— ~
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Adding value to the cargo L=

We add value to
your logistics

Adding value to your logistics is our promise.
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